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And part of it’s yours 


Here’s how Unemployment Insurance 
uses your premium contributions — 


and how we work for you. 
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As an employer, you have a stake in how the Unemployment 
Insurance (UI) program works. You pay premiums to the UI 
account — as much as $712 a year for each employee in 1984. 

Your employees also pay premiums which you deduct from 
their wages and salaries. Premiums from both employers and 
employees finance about 80 per cent of the cost of the UI pro- 
gram. The rest is paid by the federal government from tax 
dollars. 

The Canada Employment and Immigration Commission 
runs the UI program. The Commission has a tripartite 
character made up of a Chairperson and two Commissioners. 
The Commissioner for employers and the Commissioner for 
workers (insured persons) represent the private sector. The 
Chairperson represents the federal government. This struc- 
ture ensures that the concerns and interests of all contributors 
are reflected in the administration and financing of the UI 
program. 

This brochure has been prepared to tell you about UI and 
some of the programs that affect employers. It also outlines 
briefly some of the employment services available to 
employers. And it could help you answer your employees’ 
questions about UI if they have to file a claim. 


What is the benefit structure? 


Unemployment insurance benefits are paid in three phases. 
The first, called the initial phase, allows one week of benefits 
for each week of insurable employment to a maximum of 25. 

A person who has worked longer can go on to a second 
phase, the labour force extended phase. Here, one week of 
benefits is allowed for each two weeks of insurable employ- 
ment over 26, up to a maximum of 13 weeks of benefits. That 
person could then go on to the third phase, the regional ex- 
tended phase. 


The three phases Weeks of benefits 


1 week for each insurable work 
week — maximum of 25 weeks 


Labour force 1 week for every two insurable 
extended work weeks over 26 — maximum 
of 13 weeks 


Regionally 2 weeks for every 0.5 % that 

extended the regional unemployment rate 
exceeds 4.0 % — maximum of 
32 weeks 
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Those who haven’t worked long enough to qualify for the 
second phase would go straight to phase three from phase one. 
The number of additional weeks allowed in this phase depends 
on the rate of unemployment in the area where the person or- 
dinarily lives. For example, if the unemployment rate is be- 
tween 10 per cent and 10.5 per cent, an extra 26 weeks can 
be allowed. 

The most anyone can get on one claim in all phases is 50 
weeks of benefits, usually within a 52-week period. 

You may already know what kind of benefits UI pays. There 
are regular benefits paid when someone is off work for any 
reason Other than illness, pregnancy, adoption or reaching age 
65. Then there are illness, maternity and adoption benefits 
and a three-week lump sum benefit paid at age 65. There are 
also benefits for self-employed fishermen, and for people on 
work sharing and certain job training or job creation projects. 


What costs are met by employer/ 
employee premiums? 


The full cost of regular, and UlI-funded training and job crea- 
tion benefits in the initial and the labour force extended phases 
are paid from employer/employee premiums. Premiums also 
pay the total cost of UI work sharing benefits. 

Premiums pay for the cost of administering the UI program 
and the national employment service. They pay for the cost 
of all illness, maternity and adoption benefits and the benefit 
paid at age 65. 

The government pays for all fishing benefits and the full 
cost of the third (regionally extended) phase of regular, training 
and job creation benefits. 


Employers can reduce their premium rate 


The premium rate and the level of insurable earnings usually 
change each year. In 1984, the maximum weekly insurable ear- 
nings is $425. Employees pay $2.30 of every $100 of their week- 
ly insurable earnings as premiums. Most employers pay 1.4 
times the employee rate. This means that most employers in 
1984 will pay a basic premium of $3.22 per $100 of each 
employee’s insurable earnings. 

Why most employers? Nearly 30,000 employers in Canada 
pay reduced premiums because their employees are covered 
under UI-approved wage-loss plans for illness or maternity. 
If the plan pays employees a certain rate of benefit when 
they’re off work because of illness or maternity, it means those 
employees may not have to collect UI benefits, or that they 
will collect for a shorter time. This saves the UI Account 
money. So employers with a qualified wage-loss plan pay a 
reduced premium, part of which they must share with their 
workers. 

Plans must meet certain specifications laid out under the 
UI Act and Regulations. Employers with wage-loss plans not 
registered with the Commission should ask at their local 
Canada Employment Centre (CEC) for the booklet, An 
employer’s guide to Unemployment Insurance premium 
reduction. 


Some 30,000 employers across Canada pay reduced premiums 
because their employees are covered by approved illness or 
maternity wage-loss plans. 


Social Insurance Numbers are important 


You probably already know that the law requires each 
employee in Canada to have a Social Insurance Number (SIN). 
Basically, it’s a government account number used by a varie- 
ty of federal programs. But it also makes sure that jobs are 
filled first by Canadians (citizens or permanent residents). 

Some people who are neither citizens nor permanent 
residents may also have SINs. Their numbers begin with the 
digit 9. To work in Canada, a person with a SIN card star- 
ting with the digit 9 must have a temporary work permit valid 
for one employer. That person cannot legally work for anyone 
else in Canada. 

If an employee who starts to work doesn’t have a SIN, you 
must require them to apply for one. You or your new employee 
can find out how to apply for a SIN from any CEC. 

Remember, people must provide or apply for a SIN number 
when they get a job. 


The Record of Employment 


The Record of Employment (ROE) is the most important 
single document in the UI program. Everyone applying for 
UI benefits needs an ROE to show they have worked in in- 
surable employment. UI uses this form to determine if a per- 
son Is eligible for benefits, what the benefit rate should be and 
for how long the person may qualify for those benefits. 

That is why, as an employer, you must by law issue an ROE 
to every employee working in insurable employment who has 
an interruption of earnings. An interruption of earnings oc- 
curs when: 


e an employee is without work and without pay from that 
work for seven or more consecutive days 


e an employee’s earnings fall below 60 per cent of their nor- 
mal weekly insurable earnings because of illness, injury, 
quarantine, pregnancy or as a result of an adoption 


Guides, seminars, personal visits and telephone services help 
your payroll staff complete the Record of Employment and 
could save you time and money. 


An ROE must also be issued for people who reach age 65, 
even if they keep on working. This is because they are no 
longer insurable after the end of the month of their 65th 
birthday. 

Employers must also, by law, issue the ROE within five 
calendar days of learning that an interruption of earnings has 
taken place. Employees who don’t have their ROEs can, and 
should, file their claims anyway so that their claims can start 
as soon as possible. Otherwise they might lose those benefits 
to which they have a right. 

When you complete the ROE correctly and on time, you 
help us pay the right amount of UI benefits. You also help 
us detect fraud and abuse of the UI program. Remember, each 
ROE has a potential value of up to $12,750 in 1984. So ROEs 
should be kept in a safe place. 

After completing the ROE, be sure to give or send the first 
two copies to the employee and mail the third copy to us in 
the envelope provided. Information on it is matched against 
UI claims to help prevent overpayments. 

Because it’s such an important document, the Commission 
controls the distribution of ROEs. When you order them from 
your CEC, the serial numbers of those issued to you are 
recorded against your Revenue Canada, Taxation employer 
account number(s). If any are lost, misplaced or stolen you 
must report this immediately to your local CEC. 

We have prepared a detailed guide on how to complete the 
ROE. If you don’t have one, call your local CEC. They’Il be 
glad to send you one and answer any questions you may have. 
Ask for the guide, How to complete the Record of Employ- 
ment. Other guides available - How to complete the Record 
of Employment: Fishermen/ women, short ROE guides by 
types of pay period and a guide for agricultural/horticultural 
producers. 

Besides the guides, we offer training, through formal 
seminars or personal visits, to help your staff with completing 
ROEs correctly. In addition, we have ROE specialists in 
regional offices and some CECs to answer questions. Many 
offices provide quick access to these specialists through toll- 
free or collect-call service. Your nearest CEC can tell you how 
to use this service and has more information on solving your 
ROE problems. 
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The law says that all employees must provide their Social 
Insurance Number, or apply for one within three days after 
Starting a job. 


Report on Hirings 


The three-year-old Report on Hirings (ROH) program is pro- 
ving effective in detecting and deterring potential errors and 
abuse of the UI system. Some 70,000 employers now par- 
ticipate in the program. Participation is voluntary and there’s 
a choice of reporting methods best-suited to an employer’s 
payroll operation. Each month, participating employers are 
mailed a form and asked to report the SINs and the first day 
worked for each employee hired or rehired. With ROH, the 
Commission can quickly compare the SINs of new employees 
with the claimant file and find claimants who have not 
reported that they’ve started to work or earned money. This 
helps detect overpayments and protect the premiums you and 
your employees pay. Employers have been informing unions 
and employees about their participation in ROH and this has 
been received favourably. 

To deter abuse, the Commission asks participating 
employers to tell each newly-hired or re-hired employee about 
the ROH program. The Commission can supply employers 
with a brochure called When you get a new job and posters 
explaining ROH, for display in personnel offices or on 
employee bulletin boards. 

For more information on the ROH program, ask your local 
CEC for our brochure, Tell UI who you’ve hired. 


Your right to appeal 


If you don’t agree with a decision by UI to pay benefits to 
a former employee you have a right to appeal. 

Our decision to pay benefits is based in part on the infor- 
mation you give on the ROE. If you indicate that an employee 
quit voluntarily, was fired or is off work because of a labour 
dispute we would tell you if we decide to pay benefits without 
disqualification. When you get the notice and if you disagree 
with our decision, you must write within 30 days to your local 
CEC saying you wish to appeal the decision to a Board of 


Referees. We have a brochure that gives you all the details 
of your right to appeal. Ask for a copy of You disagree? from 
your local CEC. Employees have the right to appeal decisions 
denying benefits. 


UI and your employees 


Like you, your employees also have an interest in the UI pro- 
gram. More and more workers face the possibility of 
unemployment at some time in their lives — whether it’s 
because of a shortage of work or due to illness, pregnancy, 
adoption or retirement. We have brochures covering 
everything from general rights and obligations of claimants 
to the special benefits such as illness and maternity. These 
brochures may answer most employees’ questions about 
regular UI benefits and the special benefits. 

Why not get copies of these brochures from your local CEC 
and make them available to your employees? 


CECs also have information 
on employment programs 


There are some 460 CECs across the country. Throughout this 
brochure we have mentioned that you should contact your 
nearest CEC if you have any questions. These centres offer 
many services to employers and employees that you should 
be aware of. We can mention only a few of them here. So 
contact your nearest CEC to find out what they can do for 
you. 

At CECs, employment counsellors can assess your employ- 
ment needs and advise you about other services such as recruit- 
ment and selection, training, mobility, consultative services, 
or employment incentive programs. 

Brochures are available from CECs on our various train- 
ing programs to help employers upgrade the skills of their 
workers, and on a host of other services we offer. Visit your 
nearest CEC. We’re there to help you. 
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Special Services for Employers 


CECs across Canada, as well as regional offices of the Com- 
mission, provide a wide range of services for employers. 
These services can save you money, ease recruitment pro- 
blems, and assist your business in times of growth or 
adjustment. 


Human Resource Planning — a profitable idea 


It pays to plan your human resources. By reviewing your 
current workforce and projecting staff requirements in rela- 
tion to your overall production and business goals, you can 
avoid the problems of labour shortages or waste. You’ll in- 
crease productivity, improve employee morale, and gain bet- 
ter control of your business operations. 


Using the Manpower Consultative Service 


The Manpower Consultative Service (MCS) can help your 
business in human resource planning. MCS consultants can 
help your business find private sector solutions and, if 
necessary, take advantage of the range of government 
assistance programs. We have found that an increasingly 
large number of employers are using this service. 


The National Training Program 


The National Training Program provides more than $1 
billion each year to train workers in skills required by the 
Canadian economy. It can pay a substantial portion of the 
hourly wages employees receive during on-the-job training. 
Your CEC can provide detailed information on the train- 
ing program’s benefits and eligibility requirements. 


Work Sharing — an aid to adjustment 


During work shortages, when employers must let people go, 
work sharing can help employers avoid temporary layoffs. 
Under the work sharing program, employees work a reduced 
work week. During their days on the job, they are paid their 
regular salary. During the time off work, they receive UI 
benefits. Work sharing allows a business to keep its labour 
force intact while it plans for recovery. 
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Job Creation programs 


The Commission has a number of job creation programs 
to provide subsidies to employers and other organizations 
to help develop worthwhile community projects and hire 
workers. 


Breaking the barriers 


When you think about it, many traditional job barriers have 
no economic or business justification. Employing women 
in every part of the work place, as well as hiring disabled 
individuals, young people, Natives and others who have dif- 
ficulty in the labour market can make real business sense. 

Where the employee does not have all the skills necessary 
to be a fully productive worker immediately, the Govern- 
ment of Canada is willing to substantially subsidize employ- 
ment costs. Your CEC can provide you with the details. 

The voluntary Affirmative Action Program can also pay 
real business dividends. The consultants of the CEIC 
Regional Office for your area would be pleased to discuss 
this program with you. 


WARNING 
Anyone who makes a statement to the Commission they know 
to be false or misleading about a person’s employment, their | 
insurable earnings, or the interruption of those earnings, is guilty 


of an offence and is liable to a fine and/or imprisonment. 

This brochure contains general information only. When a ques- 
tion arises, the Unemployment Insurance Act and Regulations must 
govern. 
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